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aqua Elevates Test Management Across 
Global Hospitality Projects
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ABOUT THE CUSTOMER
DigiValet, operated by Paragon Digital Lifestyle, is a hospitality 
technology leader based in Singapore. Since 2008, the company 
has specialized in digital experience solutions for luxury hotels, 
healthcare facilities, and smart cities, transforming over 40,000 
guest rooms worldwide. Time Save
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Lack of Traceability 
Before 

Unified TESTING
After

Prior to aqua, DigiValet relied on a self-hosted instance 
of TestLink to manage their testing efforts. As their 
solutions evolved and the scale of digital platforms 
increased, the team struggled to keep pace with 
TestLink's limitations. Manual test case creation, 
execution tracking, and reporting became significant 
bottlenecks, particularly as project complexity rose 
across multiple domains and integrations. The lack of 
scalability and integration with modern development 
pipelines left testing siloed from the rest of the product 
lifecycle, resulting in slower releases and missed 
opportunities for process improvement.

Switching to aqua empowered DigiValet to 
centralize and streamline every aspect of test 
management. aqua’s intuitive interface and robust 
reporting delivered immediate productivity gains, 
while enhanced traceability ensured every 
requirement, test case, and defect was linked for full 
transparency. Seamless integration with Jira and 
other development tools facilitated real-time 
collaboration across QA and development, erasing 
silos and accelerating delivery cycles. aqua’s AI-
powered features transformed test case creation—
speeding up authoring and automating repetitive 
steps.

Limited scalability and slow performance with 
growing test volumes

No seamless integration with CI/CD pipelines 
and modern dev tools

Outdated user interface that hampered 
adoption and efficiency

Fragmented test documentation, reducing 
collaboration and visibility

Centralized all test cases for consistent, 
efficient management

Seamlessly connected QA and 
development teams with Jira integration

Automated test case generation and 
reporting with AI features

Enhanced visibility and traceability, 
supporting compliance and faster releases

CUSTOMER QUOTE

“aqua has helped transform our test management process. The seamless Jira 
integration, traceability, and especially the AI features have not only boosted 
our team's efficiency but also help elevate the quality of our releases. We're 
impressed with the value aqua brings to our organization.”

https://aquacloud.zohobookings.eu/#/90288000004916664

